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intimate relationships (46.6%). Respondents most frequently use search engines (74.5%), podcasts (55.2%),
and YouTube (52.4%) for support, while formal online counselling and psychotherapy are rarely used
(2.8%). Regarding the forms of OPS used, respondents most commonly engage with informational videos
and texts (56.3%) and the practice of sharing experiences (46.5%). Most participants (68.9%) had no
adverse experiences with OPS, although some encountered unprofessional or unreliable information. By
highlighting current practices and potential challenges, this study contributes to a more comprehensive
understanding of the use of OPS among young adults in Serbia.

Keywords: Internet psychological support, purposes, life domains, resources, adverse experiences.
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Abstract

Introduction: Multiple sclerosis (MS) is a chronic inflammatory and neurodegenerative disease which not
only affects physical functioning but is also associated with cognitive impairments and psychological
distress. The combination of these symptoms can have a negative consequence on the family functioning
(FF) of people living with MS (PwMS), with detrimental effects on couples and their dyadic relationships.
In addition, the quality of relationships could be influenced by other factors, such as specific individual
characteristics (such as high levels of alexithymia) or social support. For these reasons, we assessed the FF
and the quality of dyadic relationships of PwWMS and their partners. Specifically, we aimed to investigate
the relationships between alexithymia, psychological distress (anxiety and depressive symptoms),
perceived social support, dyadic relationships and FF. Methods: Couples, consisting of PWMS and their
respective partners, recruited from several Italian MS centers, were invited to complete an online survey.
Measures included: the Brief Family Assessment Measure 3 (FAM3) to assess FF; the Hospital Anxiety
and Depression Scale (HADS) for psychological distress symptoms; the Multidimensional Scale of
Perceived Social Support (MSPSS) for social support; the Toronto Alexithymia Scale (TAS-20) for
alexithymia; the Dyadic Adjustment Scale (DAS) for the quality of dyadic relationships. Results: In the
present study, we analyzed data from 28 couples including 16 women and 12 men with MS and their
partners (mean age: 46 years). A statistically significant correlation was found between the DAS scores
(r=.496, p<.007), while no correlation was found between the FAM3 scores of the PWMS and the partner.

The FAM3 scores of the PwMS were significantly correlated with the DAS (r=-.643, p<.01), MSPSS
(r=-.624, p<.01) and TAS-20 scores (r=.424, p<.025) as well as with the HADS-Depression scores (r=.493,
p<.008) and MPSS scores (r=-.447, p<.017) of the partners. The partner's FAM3 scores was significantly
correlated with his/her level of anxiety (HADS-Anxiety r=.558, p<.002) and depression scores
(HADS-Depression 1=.844, p<.01), with the TAS-20 (r=.466, p<.012), the MSPSS (r=-.562, p<.002) and
the DAS scores (r=-.451, p<.016). Discussion: Overall, data show that couples do not rate the quality of
the FF equally but agree on the quality of the dyadic relationship. Interestingly, partners’ psychological
distress influenced both patients' and partners' perceptions of FF, suggesting that special attention should
be paid to this aspect in clinical practice, as it could be a crucial factor for both partners.

Keywords: Family functioning, dyadic relationship, multiple sclerosis, psychological distress, perceived
social support.
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