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Rationale

• Role of effective communication in avoiding aggressive, non-
beneficial treatments 

• Healthcare professionals often feel underprepared and 
underequipped for difficult conversations

• Increasing awareness that communication skills are 
teachable --- investments in communication skills training

• Conversation guides consistent with task-centered 
educational strategies offer a mental model

Merril, J Res Technol Educ 2007; Paladino et al., J Palliat Med 2020; Stiefel et al., Ann Oncol 
2018; Travers & Taylor, Int J Palliat Nurs 2016. 
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Aim 

To develop, validate, and preliminarily evaluate 
an educational booklet based on real-case 
communication scenarios aimed to support 
professionals in complex clinical encounters
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Methods

Three-step approach 
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Results – Development  

Booklet structure

• Section 1: Basic communication 
skills

• Section 2: Difficult
communication scenarios and 
scenario-based specific
communication strategies

• Section 3: Additional resources
(family meeting, communication 
process, communication 
protocols)

• Section 4: Ready-to-use 
worksheets
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Results 
Section 2 – Core of the booklet 

Each scenario offers: 

a) practical hints

b) summary infographic

c) good examples of 
communication scripts based on 
the most known communication 
protocol

This represents 1-minute, 2-minute 
and 5-minute solutions.

Introductory

text

Difficult

communication 

scenario

Evocative 

sentence
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Clinical

case 

Practical

hints

Summary

infographic

Download 

available from 

QR code
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Example of good

communication

Method/

protocol
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Results – Validation   

COMPLETENESS
 

CLARITY COHERENCE

I-CVI always > 0.9

S-CVI/Ave 0.97

S-CVI/UA 0.53

RELEVANCE
 

READABILITY  GRAPHICS
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Results – Preliminary evaluation 
Evaluation of the booklet N (%)

N=22
Acceptability (range 10-50), mean (SD)

Acceptable (≥ 30)

Highly acceptable (≥ 40)

38 (7)

18 (81.8)

12 (54.5)

Usefulness (range 1-10), mean (SD)

Moderate (6-7)

High (≥ 8)

7.6 (1.8)

6 (27.3)

13 (59.1)
Feasibility to use (range 1-10), mean (SD)

Moderate (6-7)

High (≥ 8)

6.9 (1.6)

9 (40.9)

8 (36.4)
Perceived acquired knowledge 

Not at all

Little 

Moderately

Very

Extremely 

1 (4.5)

3 (13.6)

12 (54.5)

5 (22.7)

1 (4.5)
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Discussion & Conclusions

➢Tool for support, awareness, empowerment and 
reflection on how engaging in complex communication 
to be accompanied with in-person training 

➢Co-creation process
- acceptable resource

- valid content

- high degree of perceived usefulness

- feasibility to use

- acquired knowledge
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Discussion & Conclusions

➢ Good readability and appealing design promote
undersandability --- 68% (15/22) agreed on high 
understandability

➢ Time-based approach – templates of 1, 2, and 5 minutes 

➢ Potential usefulness irrespective of the professional
profile and setting of care

- communication scenarios in multiple care setting

- involvement of professionals with different scope of practice in vary 
clinical settings across all steps  
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https://www.sicp.i
t

https://www.in-
care.unito.it/
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