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The interplay between professions, audience and places where cultural 
events and products take place and are ‘consumed’ appears to become 
more and more significant as we try and analyze the state and evolution of 
cultural supply/demand dynamics in depth. The aim is to define the forms 
and ways in which to plan and schedule initiatives and events, and, more 
generally, to develop public and private cultural policies.

Analyzing these relationships can surely help us understand the 
dynamics that exist today at the cultural production level (from live 
performance to cultural heritage, from television to the role of the web, 
from the structure of cultural funding to the reorganization of spaces), but 
also help us hypothesize the possible future development trends.

The places, audience and professions of culture are, in fact, constantly 
changing: political, social and economic phenomena and events sometimes 
affect all three spheres, sometimes only one of them. 

Suffice it to think, for example, of the birth and development of certain 
professional figures, originating from ongoing transformations in certain 
socio-economic fields, who have developed new methodologies, spaces 
and work tools that are in turn creating, and responding to, new ways of 
enjoying and consuming culture. 

Everything takes place in a context of interaction, where every single 
element can both give birth to new situations, and be the effect/result of 
the changes taking place. 

In this sense, the series is intended as a tool for reflection on the 
processes and changes that are taking place in the cultural world. It is not 
a sector-specific, specialized series centered on individual features; it is 
rather based on themes and insights that can represent the connections and 
problems mentioned above. 

In essence, these in-depth studies can foster the development of a 
multidisciplinary methodological vision and, once woven together by the 
‘red thread’ that connects them within the series, provide an overall picture 
of the processes, methodologies and perspectives of the sector.
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II. Evaluating Socio-cultural Competences 

and the Wellbeing Perceived by the Participants 

Rita Maria Fabris

1. Introduction

The evaluative approach adopted in the Caravan Next project is a 
methodological path based on the tools of quantitative social research 
aimed at emphasising the value of the Social Community Theatre 
experience in terms of its cultural and social impact on the wellbeing of 
the participants, by assessing the processes of Audience Development and 
Audience Engagement. The evaluative research was carried out to identify 
the cultural competences developed by Social Community Theatre with 
reference to the concept of culture in general, so as to assess whether a 
Western theatre product is capable of making the participants understand 
that episodes of their lives can teach something to someone and thus 
have a universal value. From previous evaluative research projects – such 
as Theatre and Suburbs (1999-2002)1 and Community Theatre (2001-
2006)2, carried out by the municipality of Turin with the methodological 
collaboration of the University – the most appropriate sociological and 
statistical, rather than clinical3 and neuro-aesthetical4, methods were 
selected in relation to the European scope of the project. These methods 
required the field work of specifically trained evaluators. 

A large-scale project as Caravan Next, including 16 European countries 
with different cultures and languages, demanded a predominantly 
quantitative analysis which could offer an overview on the complex 

1. See the contribution by Rossi Ghiglione, Part One, chapter II, paragraph 5.1.1 
Welfare and Inequality Contexts: Urban and Social Network Regeneration and 
Community Wellbeing.

2. De Piccoli and Greganti 2008.
3. Borraccino and Nicotera 2011.
4. Gallese 2013.
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processes involved – the interventions of SCT called Macro and Micro 
Events – with an inevitable simplification of the transformations which 
such socio-cultural experiences usually operate on participants (active 
audience). This simplification of the object of the research is based

on the adoption of a survey, in which individuals, isolated from their 

everyday context, were asked some questions in relation to a pre-established 

communication model, which deliberately limited the modalities employed by 

the subjects to express their opinions. […] The questionees had to reconstruct 

the meaning of the questions asked by the interviewer starting from their 

simple, standardised formulation. Immediately after, the interviewees were 

asked to give their answer referring it to one of the categories predefined by 

the researcher5. 

Once the boundaries of the research were established, ‘qualitative’ 
choices were made to obtain numbers, the data matrix and the statistical 
models which are usually adopted in quantitative methods. It would 
have been impossible to reduce the geographical and linguistic scope of 
the observable events as well as constitute a field research team to start 
participative observations, discursive interviews and focus groups, due to 
economic restraints to the evaluation process in the project. 

For the active participants two simple, anonymous and closed-ended 
questionnaires were designed and experimented, which could be applied to 
different targets in different countries and be fine-tuned in their conception 
and use in a first phase (September-December 2016), so as to be adopted 
in their final version by all the partners starting from January 2017. In 
the project, the evaluation of the Macro Events took place in the three 
following months, while for the Micro Events in the following month, 
offering a first opportunity of evaluation to the partners. 

The questionnaires were based on the European key competences, 
«those which all individuals need for personal fulfillment and 

development, active citizenship, social inclusion and employment»6. 
These competences should be acquired through education and be the basis 
for future learning in the framework of continuous education and training. 

The most relevant European key competences to SCT in the Caravan 

Next project were cultural awareness and expression, social and civic 
competences and learning to learn, which are essential to increase literacy 
rates, build communities with diverse cultures and develop capacity 
building, lifelong learning and citizenship. The development of these 

5. Cardano 2011, pp. 17-18.
6. Recommendation 2006.
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competences was aimed not only at new generations through the schooling, 
but also at new European citizens, migrants, who had not attended schools 
in Europe. These three competences were selected in relation to the 
definition of SCT provided by the Caravan Next project:

the cultural projects of SCT involve various segments of population with 

the aim of reaching a heterogeneous audience, by breaking social and 

cultural barriers which constitute a psychological obstacle to access cultural 

activities, especially for some categories of citizens (e.g. young people, 

children, senior citizens, disabled subjects, foreigners, etc.). At the end of all 

the SCT projects, every community becomes competent and able to promote 

independent cultural processes, thanks to an intense co-planning of events 

with the community itself and the education of the audience7.

At first the questionnaire was built according to the definition of the 
cultural awareness and expression competence, which means «appreciation 

of the importance of the creative expression of ideas, experiences and 

emotions in a range of media, including music, performing arts, literature, 

and the visual arts»8. Secondly, a comparison was made with the 
definition of social and civic competences, which 

include personal, interpersonal and intercultural competence and cover all 

forms of behaviour that equip individuals to participate in an effective and 

constructive way in social and working life, and particularly in increasingly 

diverse societies and to resolve con�ict where necessary. Civic competence 

equips individuals to fully participate in civic life, based on knowledge of 

social and political concepts and structures and a commitment to active and 

democratic participation9.

Finally, the learning to learn competence was taken under consideration 
for the questionnaire. It

is the ability to pursue and persist in learning, to organise one’s own 

learning, including through effective management of time and information, 

both individually and in groups. This competence includes awareness of 

one’s learning process and needs, identifying available opportunities, and the 

ability to overcome obstacles in order to learn successfully. This competence 

means gaining, processing and assimilating new knowledge and skills as well 

as seeking and making use of guidance. Learning to learn engages learners 

to build on prior learning and life experiences in order to use and apply 

7. See annex 1, Caravan Next Methodology. Toolkit.
8. See the quoted Recommendation.
9. Ibidem.
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knowledge and skills in a variety of contexts: at home, at work, in education 

and training. Motivation and confidence are crucial to an individual’s 

competence10.

The questionnaires were also connected to a series of topics explored 
throughout the Recommendation, namely critical thinking, creativity, 
assertiveness, problem solving, risk assessment, decision-making and 
emotional coping. In a cultural and educational perspective, these topics 
are related to the life skills promoted by the World Health Organisation in 
order to improve the physical, mental and social wellbeing of each person: 
decision-making, problem solving, creative thinking, critical thinking, 
communication and interpersonal skills, self-awareness, empathy, coping 
with emotions and stress11.

The evaluation process of Caravan Next focused its research on the 
‘measurability’ of the transformations undergone by the participants at a 
cultural, social and wellbeing level. A first questionnaire A was distributed 
to most of the active audience which had participated in a short Social 
Community Theatre workshop (from one week to one month), while a 
second questionnaire B was targeted at the participants in the medium/
long-term SCT workshops (from one to six months). 

The methodological aspect of the research was more prominent when 
the people distributing the questionnaires in the various countries were 
asked to act as facilitators and use forms of communication adjusted to 
the different levels of literacy, reformulating newly-encountered terms 
or concepts in simple words. They also had to take into account the 
communicative context and active role of the interviewees who, as argued 
by Giampietro Gobo, can unexpectedly transform the questionnaires12 
through significant questions. Hence, the tool ‘questionnaire’ was devised 
so that it could be transferable and appropriate to the zone of proximal 
development of the participants and partners, as pointed out by Goodacre13.

The request of a translation from English into the language of each 
country where the Macro or Micro Event was held, not certified by official 
institutions but provided by the individual partners, was a methodological 
strategy aimed at encouraging the dialogue with the partners on the key 
terms of European competences and life skills and the neologisms of 
SCT, as well as detecting how these terms were received and absorbed by 
the participants. The negotiation of evaluative requests was particularly 

10. Ibidem.
11. World Health Organisation 1994.
12. Gobo 2002.
13. Goodacre 2016, p. 222.
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difficult at times, prompting a reflection on the ‘resistance’ of the partners 
to the evaluation process and on the need to give a narrative form to the 
collected statistical data. The purpose was to make the professionals aware 
that the artistic process and the methodology of work develop cultural, 
social and wellbeing competences in the participants of the workshops 
and events of the project, as long as there is a reflection on the experience 
consistent with the evaluative approach used. 

2. The Development of Tools

In the evaluation process, the questionnaires were aimed at measuring 
the European cultural competences and the life skills promoted through 
the activity of SCT on a sample of European citizens, including seasonal 
migrants and asylum seekers, which could result statistically relevant in 
relation to the sampling universe of people who had actively followed the 
artistic work. The main objectives of the inquiry were mostly identified 
according to the indications of Trimarchi, as regards the inclusion of 
prior theatrical experiences of the participants in their socio-demographic 
data14, and of Grossi et alii, as concerns the assessment of ‘capability 
building’15. These objectives were: prior theatrical experiences; the level 
of appreciation of the SCT activities in Caravan Next also in terms of 
cultural learning and social and wellbeing experience; the understanding 
of the possibility of self-expression and self-empowerment offered by 
theatre; the intention to participate in other similar cultural events. In order 
to share the considerations on the evaluation process with the partners, 
who were hardly or not familiar with it, if not in terms of quantitative 
monitoring, the UNITO team decided to divide the work into two different 
phases: the first centred on the experimental administration of the 
questionnaire to the participants in every country so that the partners could 
both select an assessment coordinator within their own organisations, 
who was recommended to be different from the community trainer who 
had coordinated the artistic interventions, and organise the evaluation 
meetings, suggesting the autofill of the questionnaires by the participants 
or facilitating the understanding of the questions through an interview. To 
this purpose, the evaluation team prepared an introductory text on the most 
important references on this topic (the European Recommendation and the 
main studies) and the process in general and some guidelines together with 
the definitions of the life skills, reported below:

14. Trimarchi 2014, p. 142.
15. Grossi et alii 2011, p. 404.
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GUIDELINES FOR THE ASSESSMENT QUESTIONNAIRE 

OF CARAVAN NEXT

HOW TO ADMINISTER THE QUESTIONNAIRE
The Assessment Questionnaire of Caravan Next aims to evaluate the cultural 
and social impact that the participation in the Social and Community 
Theatre activities of the CARAVAN NEXText project had on groups of 
common people, after, at least, one Micro or Macro Event of each Partner.
The questionnaire was developed according to three areas of inquiry: 
cultural, social and expressive skills are mixed in the Questionnaire A 
(for all participants), which addresses the awareness of the participants in 
terms of satisfaction, learning and wellbeing.
The Questionnaire B (for few participants) is more detailed: the cultural 
questions (number 0 and 1) aim to evaluate the appreciation of the basic 
elements of the theatre as a cultural and artistic experience. The social 
questions (number 2) are intended to measure the sense of connection 
to a group or community. The questions on expression (number 3) focus 
on self-empowerment and shifting points of view in everyday life. The 
questions number 4 are the same as in Questionnaire A.
Who will administer the questionnaire to the participants is recommended 
to be a different person from the community trainer, so that the participants 
could feel free to answer the questions without emotional involvement.
In case of literacy needs or cultural diversity, it is warmly recommended 
that an educator or a cultural mediator or a social operator guides the 
participants in the reading of the questionnaire, in order to facilitate the 
understanding of the questions, also by an oral rework of the sentences 
(see the WHO Life Skills below). This person must be the same who 
administers the questionnaire.

LEGEND
Questionnaire A is for all participants
Questionnaire B is for selected participants
There are closed-ended questions (YES/NO) and questions with a SCALE 
OF APPRECIATION (where 1 is the lowest level of appreciation and 5 is 
the highest level of appreciation)

WORLD HEALTH ORGANIZATION LIFE SKILLS16

Decision making helps us to deal constructively with decisions about 
our lives. This can have consequences for health if people actively make 
decisions about their actions in relation to health by assessing the different 
opinions, and what effects different decisions may have.
Problem solving enables us to deal constructively with problems in our 
lives. Significant problems that are left unresolved can cause mental stress 
and give rise to accompanying physical strain.

16. World Health Organisations 1994, pp. 1-2.
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Creative thinking contributes to both decision-making and problem 
solving by enabling us to explore the available alternatives and various 
consequences of our actions on non-actions. It helps us to look beyond our 
direct experience, and even if no problem is identified, or no decision is 
to be made, creative thinking can help us to respond adaptively and with 
flexibility to the situations of our daily lives.
Critical thinking is an ability to analyse information and experiences 
in an objective manner. Critical thinking can contribute to health by 
helping us to recognise and assess the factors that influence attitudes and 
behaviour, such as values, peer pressure, and the media.
Effective communication means that we are able to express ourselves, 
both verbally and non-verbally, in ways that are appropriates to our 
cultures and situations. This means be able to express opinions and desires, 
but also needs and fears. And it may mean being able to ask for advice and 
help in a time of need.
Interpersonal relationship skills help us to relate in positive ways with 
the people we interact with. This may mean being able to make and keep 
friendly relationships, which can be of great importance to our mental 
and social wellbeing. It may mean keeping good relations with family 
members, which are an important source of social support. It may also 
mean being able to end relationships constructively.
Self-awareness includes our recognition of ourselves, of our character, 
of our strengths and weaknesses, desires and dislikes. Developing self-
awareness can help us to recognise when we are stressed or feel under 
pressure. It is also often a prerequisite for effective communication and 
interpersonal relations, as well as for developing empathy for others.
Empathy is the ability to imagine what life is like for another person, 
even in a situation that we may not be familiar. Empathy can help us to 
understand and accept others who may be very different from ourselves, 
which can improve social interactions, for example, in situations of ethnic 
or cultural diversity. Empathy can also help us to encourage nurturing 
behaviour towards people in need of care and assistance, or tolerance, as is 
the case with AIDS sufferers, or people with mental disorders, who may be 
stigmatized and ostracized by the very people they depend upon for support.
Coping with emotions involves recognising emotions in ourselves and 
others, being aware of how emotions influence behaviour, and being able to 
respond to emotions appropriately. Intense emotions, like anger or sorrow 
can have negative effects on our health if we do not react appropriately.
Coping with stress is about recognising the sources of stress in lives, 
recognising how this affects us, and acting in ways that help to control our 
levels of stress. This may mean that we take action to reduce the sources 
of stress, for example, by making changes to our physical environment or 
lifestyle. Or it may mean learning how to relax, so that tensions created by 
unavoidable stress do not give rise to health problems.

Copyright © 2019 by FrancoAngeli s.r.l., Milano, Italy. ISBN 9788891785855



107

In this first experimental phase, two types of anonymous 
questionnaires were created to evaluate the impact of the Caravan Next 
theatrical experiences on a short-term (questionnaires A) and long-term 
(questionnaires B) basis. Socio-biographical data were requested which 
could be the common denominator of citizens with unidentified levels 
of education or income: place of birth, age, gender. To the purpose of 
evaluating the audience engagement, the interviewees were asked 
whether they had had prior theatrical experiences (as spectators, actors or 
organisers). Questionnaire A consisted of 7 questions, questionnaire B of 
15 (including the 7 from A); they included closed-ended questions (yes/
no) and questions with a scale of appreciation (from 1 to 5) and multiple 
choices (regarding the idea of theatre, the social experience and life skills), 
in order to encourage the participants to reflect on the theatrical process 
and a range of suggested words to express such experience. 

In questionnaire A there were basic questions to participants on their 
level of satisfaction (Are you happy with your participation in Caravan 

Next Social Community Theatre activities?), the success of the learning 
process (Did the participation in Caravan Next cultural activities, 

stimulate you to learn new things?), the empowerment of the life skills 
– used with the specific goal of encouraging the dialogue between 
participants and partners –, the sense of wellbeing (Did the participation 

in Caravan Next cultural activities, make you feel good/contribute to 

your wellbeing?) and the intention to participate in more cultural or SCT 
activities.

In questionnaire B some more questions were added to gain a deeper 
insight into the medium/long-term theatrical experience: first of all, 
a description of the idea of theatre, starting from a set of significant 
words related to the experience (Beauty, Communication, Creativity, 

Culture, Enjoyment, Groups, Meeting the others, Re�ection on life, Self-

expression). Secondly, the participants were asked whether they had 
discovered new forms of art or cultural activities through SCT (Did you 

discover new form of art or new kind of cultural activities you didn’t know 

before?). Next, the social experience had to be evaluated: the participants 
had to choose the words to describe how they had perceived it (Cohesion, 

Confidence, Con�ict, Discomfort, Discussion, Empathy, Respect, Self-

confidence, Solidarity, Understanding, Wellbeing) and answer about the 
opportunity of meeting new people who did not normally belong to their 
socio-cultural context (During Caravan Next activities you took part 

in, had you the opportunity to meet people that otherwise you usually 

don’t?) and of learning to understand people and connect to them better 
(Did taking part into Caravan Next Social Community Theatre activities 

facilitate your understanding of people and connecting to them?). Finally, 
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the experience was explored in terms of the possibility of expressing 
themselves (Could you express your personal and cultural identity?), 
develop their potential (Did you find out something new about yourself 

or about what you are able to do?) and change their perspective on their 
own or other people’s life (Did the participation in Caravan Next Social 

Community Theatre activities give you the opportunity to look at your life 

in a new way? And at the life of the others?). For the sake of completeness, 
questionnaire B, which includes the questions of questionnaire A, is 
reported below. 

CARAVAN NEXT QUESTIONNAIRE B

Place of birth _________________________________________________

Age _________________________________________________________

Gender _______________________________________________________

0 - Before the Caravan Next experience did you already take part in 
theatrical events?

 YES     NO 
 As spectator
 As actor
 As organiser

***

1.a - You took part into a Social Community Theatre activity during 
Caravan Next. Describe what is theatre in your mind. Choose one or more 
of the following items:

 Beauty
 Communication
 Creativity
 Culture
 Enjoyment
 Groups
 Meeting the others
 Reflection on life
 Self-expression

1.b - During Caravan Next activities you took part in, did you discover new 
form of art or new kind of cultural activities you didn’t know before?

 YES     NO 
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***

2.a - During Caravan Next activities you took part in, had you the 
opportunity to meet people that otherwise you usually don’t?

 YES     NO 

2.b - Did taking part into Caravan Next Social Community Theatre 
activities facilitate your understanding of people and connecting to them?

 YES     NO 
How much?

 1
 2
 3
 4
 5

2.c - Describe the social experience you had during Caravan Next Social 
Community Theatre activities. Choose 3 of the following items:

 Cohesion
 Confidence
 Conflict
 Discomfort
 Discussion
 Empathy
 Respect
 Self-confidence
 Solidarity
 Understanding
 Wellbeing
 ___________________________________________________________

***

3.a - During Caravan Next Social Community Theatre activities, could you 
express your personal and cultural identity? 

 YES     NO 

3.b - Due to the participation in Caravan Next Social Community Theatre 
activities, did you find out something new about yourself or about what you 
are able to do

 YES     NO 

3.c - Did the participation in Caravan Next Social Community Theatre 
activities give you the opportunity to look at your life in a new way?

 YES     NO 
And at the life of the others?

 YES     NO 

Copyright © 2019 by FrancoAngeli s.r.l., Milano, Italy. ISBN 9788891785855



110

***

4.a - Are you happy with your participation in Caravan Next Social 
Community Theatre activities? 

 YES     NO 
How much?

 1
 2
 3
 4
 5

4.b - Did the participation in Caravan Next cultural activities, stimulate 
you to learn new things?

 YES     NO 
How much?

 1
 2
 3
 4
 5

4.c - Due to your participation in Caravan Next cultural activities, did you 
improve on one or more of the following skills*?

 Decision making
 Problem solving
 Creative thinking
 Critical thinking
 Effective communication
 Interpersonal relationship skills
 Self-awareness
 Empathy
 Coping with emotions
 Coping with stress

* Easy explanation of the 10 WHO life skills to be given by the interviewer

4.d - Did the participation in Caravan Next cultural activities, make you 
feel good/contribute to your wellbeing?

 YES     NO 
How much?

 1
 2
 3
 4
 5
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4.e - After the participation in Caravan Next cultural activities, would you 
like to go on with Social Community Theatre activities?

 YES     NO 

4.e - After the participation in Caravan Next cultural activities, would you 
like to take part in other social and cultural activities?

 YES     NO 

3. The Administration of the Questionnaires

In the experimental phase of the evaluation, the questionnaires were 
administered to a multicultural sample of participants, which was not 
meant to limit the partners to a specific percentage of interviews to 
facilitate a construction of value unfamiliar or hardly familiar to most of 
the partners. At first, the questionnaires were administered to the active 
participants of the first two Caravan Next events in Turin (Italy) and 
Heraklion (Crete). In this phase, it was possible to ascertain whether the 
questionnaires were adequate and effective and whether other partners 
were interested in joining the experimental group. The questionnaires were 
then administered in Cagliari (Italy), Kalisz Pomorski (Poland) and Úbeda 
(Spain). By analysing the evaluative processes carried out by the individual 
partners, some important methodological guidelines emerged. 

The Macro Event in Torino, entitled Saving the Beauty, was held 
from 26 May to 1 June 2016. It was organised by the SCT Centre and 
involved 200 active participants – including disabled and disadvantaged 
people, migrants, students and professionals – in SCT capacity building, 
music-singing, theatre and dance and community dance workshops. The 
evaluation meetings took place from October to December 2016 and 
were an opportunity to talk to 33 people (16.50%) belonging to several 
organisations: Associazione Agape, Ufficio Pastorale Migranti, Cooperativa 
Mirafiori, the University of Turin and Associazione Filieradrate. The 
author of the present contribution conducted the interviews thanks to the 
collaboration of the community trainer and the professionals of the various 
organisations, to facilitate the reflection on the experience and the further 
simplification of the concepts explored. It was especially difficult for 
migrants and young people to understand the life skills and this required 
a reformulation of these concepts in more concrete and comprehensible 
sentences.

In Poland, in the rural area of Kalisz Pomorski, the Micro Event 
Journey was held from 9 to 12 June 2016, organised by MGK Kalisz 
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Pomorski, associate partner of Teatr Brama, with 200 active participants 
– citizens and professionals from senior clubs, children and youth 
groups, dance groups and community centres – who attended the theatre 
workshops which took place until December. In the first half of November, 
a collaborator of MGK Kalisz Pomorski, Dorota Jedynowicz, collected 
60 interviews (30%). The lack of further data points to the fact that the 
process was new for this partner, as well as the method of disseminating 
theatre initiatives across the countryside without concentrating them in a 
specific period of time. 

In Heraklion, OMMA Studio Theater organised the Micro Event 
Roots from 1 to 4 September 2016, involving 225 active participants 
(citizens, disabled people, immigrants and professionals) from various 
organisations, such as Yoga Sacred Dances and Esoteric Studies Cultural 
Association, Kalliroon Martial Arts School, Mixed Choir of Heraklion 
Region, Association of Alatsateans from Heraklion Prefectur, K.E. THE 
A. Therapy Center for Dependent Individuals Ariadni and Fireflies Ariel 
Yoga group. The types of intervention ranged from theatre to dance and 
music-singing. Between the end of September and the first half of October, 
the evaluation process was coordinated by Antonis Diamantis, Artistic 
Director of OMMA Theater. He collected 54 questionnaires (24%) and 
offered the UNITO team some suggestions: first of all, informing the 
participants, since the mapping phase of the project, about the possibility 
of taking part in a post-event survey. Secondly, he remarked the 
importance for participants of writing a free, personal feedback on the 
experience. Third, he recommended replacing the term ‘theatrical event’ 
with ‘performative event’, which would include other types of work, such 
as dancing and singing. 

Théâtre en Vol, associate partner of OGR-CRT, organised the Micro 
Event The Welcoming City from 15 to 18 September 2016 in Sassari, 
with the active participation of 79 people among citizens, migrants and 
professionals in theatre, dance, music-singing, set design and photography 
workshops, thanks to the collaboration with numerous organisations 
(Cooperativa Ecoservice, Teatro dell’Albero, Informal group Jaama 
Dambé, Koury Ndiaye Group, Associazione 4CaniperStrada, DADU-
Department of Architecture, Design and Urban Planning and Junior 
Summer School of the University of Sassari). The evaluation was 
coordinated by Michèle Kramers, Artistic Director of the event who, in the 
second half of November, interviewed 27 people (34.18%), mostly migrants 
who gave quite homogeneous evaluations, especially as regards the life 
skills, which were often all selected as equally important. This prompted a 
reconsideration of this part of the questionnaire, which was already present 
in questionnaire A.
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Atalaya - TNT was the last partner to take part in the experimental 
evaluation, with the Micro Event The Barrier, held from 17 to 20 
November 2016 in Úbeda, with the participation of 19 people among active 
citizens and artists. The evaluation was coordinated by Maria Paz López, 
Communication Manager, who collected 20 questionnaires (23.53%), in the 
first half of December. She did not leave any significant remarks except for 
an important feedback on the impossibility of contacting seasonal migrant 
workers of the olive harvest after the event. 

4. Partial Results

The questionnaires were administered to a sample of active participants 
(n=202), which corresponds to 25.60% of the sampling universe of the 
people who actively attended the artistic events (n=789) from May to 
December 2016. The collected data was illustrated in the following ways: 

pie charts for biographical data, the evaluation of prior theatrical 
experiences, the intention to take part in further SCT or cultural 
activities, the discovery of new forms of art or cultural activities, the 
possibility of meeting new, different people, expressing one’s own 
personal and cultural identity and acquiring a new perspective on one’s 
or other people’s life;
histograms to evaluate the degree of satisfaction with the experience, 
the impulse to learn new things, the increase in personal wellbeing, the 
possibility of understanding and connecting to the others better;
word clouds to highlight the key words related to the idea of theatre, the 
social experience and the life skills. 
In order to organise the collected data, new categories were identified 

which could provide statistic data (quantitative evaluation). The partners 
were sent an Excel file with the following columns:

country (where the event took place);
partner (creator and coordinator of the event)/associate partner;
city (place where the event was held);
type of event: Micro/Macro (size of the event);
first day (when the event started)/last day (when it finished);
months needed to prepare the event;
selected organisations to administer the questionnaires;
days of the event on which the organisations performed;
selected activities for the evaluation: workshop/performance/
installation/seminar;
duration of the activity: long term/short term (up to one month);
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participants in the workshops: citizens/citizens and professionals/ 
professionals;
type of citizens: disabled/migrant/gipsy/disadvantaged;
when the questionnaires were administered: start date/end date;
how many days after the event: short term (within 30 days)/medium 
term (within 180 days);
who administered the questionnaire: name and surname/organisation/
job;
how it was administered: face-to-face/by email;
how many questionnaires A were administered;
how many questionnaires B were administered.
As previously underlined, the process of experimental evaluation 

was a test for the partners and the UNITO team as regarded the design 
and creation of tools (from questionnaires to guidelines) and the face-to-
face and online dialogue with the reference evaluators for each partner. 
However, the last summary file was not compiled homogeneously so as to 
allow for diverse interpretations. The data were collected in aggregate form 
and the following results were obtained.

The first phase of the experimental evaluation took place from 
1 October to 13 December 2016, involved 5 partners (3 partners: SCT 
Centre, OMMA Studio Theater and Atalaya - TNT; 2 associate partners: 
Teatr Brama – MGK Kalisz Pomorski and OGR-CRT – Théâtre en Vol), 
which administered 127 questionnaires A and 75 questionnaires B, for a 
total of 202 active participants. 

As regards socio-demographic data, 85% of the participants was born 
in Europe and 15 % was extra-EU migrant; 16% was under 18, 37% from 
18 to 35, 39% from 36 to 60, 8% over 60; 66% was female and 34% male. 
In this first phase, the project seemed to have mainly attracted under 35s 
and under 18s (53%).
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It is remarkable that before Caravan Next, 14% had never participated 
in theatrical activities, while the remaining 85% had been spectators, 
actors or organisers. To this question, many responded by selecting 
multiple options, so that it was not possible to obtain an accurate 
percentage of spectators, actors and organisers. 

88% of the interviewees declared to be very or extremely satisfied with 
the experience, 85% affirmed they had learnt several or many things from 
the Caravan Next activities. The most developed life skill was creative 
thinking (the first in Kalisz Pomorski and Heraklion), while in Turin 
and Sassari interpersonal skills predominated and in Úbeda effective 
communication was the most selected. 85% of the active participants 
felt that the theatrical experience had improved or highly improved their 
wellbeing.

With respect to the intentions for the future, 94% wished to participate 
in more SCT activities, while 98% wished to take part in other social and 
cultural activities.

From a cultural point of view, the idea of theatre that emerges from 
the 75 questionnaires B is mostly described through the words culture 
(especially in Heraklion and Úbeda), creativity (especially in Kalisz 
Pomorski and Úbeda) and communication (in Turin and Sassari); 86% 
of these long-term participants discovered new forms of art or cultural 
activities through the project. 

The social and relational impact was significant: 99% met people whom 
otherwise they would not have met; for 85% of these interviewees, it was 
easier or far easier to understand and connect to other people.
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The social experience of Caravan Next was largely defined through the 
word empathy (first in Úbeda), followed by respect, solidarity (especially 
in Heraklion) and understanding (in Heraklion); unlike the other contexts, 
in Turin the most selected word was self-confidence, which introduces the 
level of self-expression and self-empowerment covered by the last series of 
questions.

92% of the participants could express their personal and cultural 
identity; 94% discovered new skills; 85% could look at their life from 
a different perspective and 93% also at the life of other people. If we 
compare the most widely selected words for the life skills, idea of theatre 
and social experience, Caravan Next seems to revolve around creative 
thinking and empathy, communication and respect. 

5. The Re-definition of the Tools

After a first presentation of the results derived from the experimental 
phase of the evaluation, some partners expressed the intention to start a 
qualitative evaluation of the experience, through open-ended interview 
questions, especially for the participants who had followed the activity of 
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SCT for a long time. Besides, for a first-level questionnaire, the definitions 
of the life skills were judged too complex and abstract, not completely 
incorporated by the partners in their cultural knowledge and obscure, as 
previously pointed out, for recently-immigrated European citizens and 
migrants. Finally, the wide range of options to answer the questions about 
prior theatrical experiences and the idea of theatre was reduced to three. 
The tools adopted were re-defined in the following way: 

Questionnaire A: the participants were requested to select one option 
only about their prior theatrical experience (a new, clearer graphic 
solution was also adopted):

0 - Before the Caravan Next experience did you already take part in 
theatrical events?

 YES                                  NO 
 As spectator 
 As actor
 As organiser

0 - Before the Caravan Next experience did you already take part in 
theatrical events? Choose one answer only:

 YES, as spectator               NO 
 YES, as actor
 YES, as organiser

The question on the life skills was replaced with the question on the 
idea of theatre which was previously included in questionnaire B. There 
were, then, only 7 total questions left.

Questionnaire B: the question on the life skills was divided into 
multiple situational sentences related to the fields of communication/
language, interpersonal relationships, choice-making and creativity (19 
questions in all, including the previous 7).
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QUESTIONNAIRE B reviewed (question on Life Skills)

4.c - Due to your participation in Caravan Next cultural activities, did you 
improve on the following skills?
Communication/language

 YES     NO 

If YES, choose one or two sentences that are true for you:
 I seem to have more words to communicate with the others.
 It seems easier to tell my story, to say my ideas.
 It seems easier to understand what other people think.
 It seems easier to talk/to have a conversation with people I’ve known 

for short time.

Interpersonal relationship
 YES     NO 

If YES, choose one or two sentences that are true for you:
 It seems easier to know other people.
 It seems easier to understand other people’s feelings (joy, sadness, 

waiting, fear, surprise, anger, trust, contempt).
 I feel more comfortable and secure when I am with other people.
 When I am with another person it seems easier to say my thoughts and 

my feelings.

Choice-making
 YES     NO 

If YES, choose one or two sentences that are true for you:
 I feel stronger in the things I want to do.
 I have more ideas on how to be able to resolve difficult situations.
 I seem to be less afraid to face new situations in the family, outside 

home, at work.
 I can see advantages and disadvantages when I have to make a choice.

Creativity
 YES     NO 

If YES, choose one or two sentences that are true for you:
 I feel more proactive and creative.
 I seem to be more curious about people, issues or new situations.
 It seems to me that my ideas and my thoughts are increased.
 It seems easier to challenge the views of others.
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Questionnaire C: open-ended questions were suggested for a qualitative 
interview on the experience through the evaluation of narrative strings 
(5 total questions). The questions on socio-demographic data and prior 
experiences were the same as in the previous questions. 

QUESTIONNAIRE C

Place of birth _________________________________________________

Age _________________________________________________________

Gender _______________________________________________________

0 - Before the Caravan Next experience did you already take part in 
theatrical events? Choose one answer only:

 YES, as spectator               NO 
 YES, as actor
 YES, as organiser

1 - What did you do/in which role did you get involved in the Caravan 
Next activities?

2 - How did you feel/which kind of thoughts did you have during your 
participation in the Caravan Next activities?

3 - What did you give the Caravan Next experience to participate in the 
life of your community in a new way?

4 - Have you more to say about your experience of the Caravan Next?

Finally, an overview on the previous guidelines was provided in light of 
the new tools and the objective of reaching 51% of the surveys carried out 
among the active participants of Caravan Next, in order to have a large, 
statistically-relevant sample.
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Guidelines
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